
Nondiscrimination Notice 
Hospice Alliance does not discriminate, exclude or treat people differently on the basis of 
race, color, national origin, age, disability, sexual orientation, gender identity, sexual 
characteristics (including intersex traits), pregnancy or related conditions, and sex stereotypes. 

Hospice Alliance provides free aids and services to 
people with disabilities as well as language services 
to people whose primary language is not English, in 
order to communicate effectively with us. 

These services are provided at no cost to the 
patient and include: 

• Qualified sign language interpreters.
• Written information in other formats (large print, 

audio, accessible electronic formats, other).
• Qualified interpreters or language line
• Information written in other languages

Espanol 

ATENCION: si habla espaiiol, tiene a su disposici6n servicios 
gratuitos de asistencia lingUfstica. Llame al 1-262-652-4400. 
(TTY: 711 or 1-800-947-3529). 

Chinese 
�-:�•2Rffl�ft��.-���-N-�em��-. 

�3&ili 1-262-652-4400. (TTY: 711 or 1-800-947-3529). 

German 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kosten
los sprachliche Hilfsdienstleistungen zur Verfugung. Rufnum
mer. 1-262-652-4400. (TTY: 711 or 1-800-947-3529). 

Arabic 
,0Jc:9Joo: J.'>I ...:J00 00e,>0 l.'>...:JJ IJJeo, L9Ju t,>,010 IJ,oL!'-'le>ii 
IJJe.9..so 00.91'--9J J...:J ..,,IJ,o <:.lu- luu0J YJJ,o 1-262-652-4400. 
(TTY: 711 or 1-800-947-3529). 

Deitsch 

Wann du schwetzscht, kannscht du mitaus Koschte ebber gri
cke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer 
uff: Call 1-262-652-4400 (TTY: 711 or 1-800-947-3529). 

French 
ATTENTION : Si vous parlez franc;ais, des services d'aide linguis
tique vous sont proposes gratuitement. Appelez le 1-262-652-
4400. TTY: 711 or 1-800-947-3529. 

Hindi 
��□: <I"□� 3lT'l □� � Q Derr 3TPRi� �l'l"□ 'ifT'ifT 

���QI□ 1-262-652-4400. (TTY: 711 or 1-800-
947-3529 .

Tagalong 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gu
mamit ng mga serbisyo ng tulong sa wika nang walang bayad. 
Tumawag sa 1-262-652-4400. (TTY: 711 or 1-800-947-3529). 

If you feel that Hospice Alliance has failed to provide 
these services, or has discriminated in 

another way, please contact: 

Customer Service and Complaints 
10220 Prairie Ridge Blvd, Pleasant Prairie, WI 53158 
262-652-4400 TTY: 711
Fax: 262-652-4516

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Hmong 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, 
muaj kev pab dawb rau koj. Hu rau 1-262-652-4400. (TTY: 711 
or 1-800-947-3529). 

Korean 
:;;-;21 ��oj� ,AH�15�All= ?3'?-, '2:joj 7'1� }dl:ll�� -'¥.si.£ Ol�Hh'.d 
* �@L.lq. 1-262-652-4400. (TTY: 711 or 1-800-947-3529).

Russian
BHv1MAHv1E: EC/11'1 Bbl rosop1,ne Ha PYCCKOM /13b1Ke, TO BaM 
AOCTYnHbl 6ecn11aTHble yc11yr1-1 nepeBOAa, 3BOHl-1Te 1-262-652-
4400. (TTY: 711 or 1-800-947-3529). 

Vietnamese 
CHU Y: Neu bi;ln n6i Tieng Vi�t, co cac d!ch vu h6 trq ngon ngCr 
mien phf danh cho bi;ln. GQi so 1-262-652-4400. (TTY: 711 or 
1-800-94 7-3 529).

Laotian
h.lo:;pu: !1 v ,o ', UJ ',uco Av 1w1:;,1 ::no,
n,uu • ::l � nnJ:;:i 'ovcm _ ~eo v 1uw1:;,1, iovu • 'c:;, �L>iil ',,
cm' uJJ =w V eJJ?m V UJ 'rn. it/ls 1-262-652-4400. (TTY: 711 or 1-800-
947-3529).

Polish 
UWAGA: Jezeli m6wisz po polsku, mozesz skorzystac z bez
p!atnej pomocy j�zykowej. Zadzwon pod numer 1-262-652-
4400. TTY: 711 or 1-800-947-3529. 

Albanian 
KUJDES: Nese flitni shqip, per ju ka ne dispozicion sherbime 
te asistences gjuhesore, pa pagese. Telefononi ne 1-262-652-
4400. (TTY: 711 or 1-800-947-3529). 
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